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otomatik takip edilir

Online Destek Talep Sistemim

etalep.info 07.09.2016 10:09:50
\_ ATAPBAYDAR (10512 ATLLAYAPRAK (80301 ‘0 B N GEMGEMAMAZ 0 1542 ] S EDAYLMZ (3 w0 RO EMRAHERTAN
GELISIM TALYA BILISIM TALYABILISIM MEDIKABIL OMMER HOTEL . OSMANIYEPARKHAS
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10:05 %4 11:05 %72 10:24 & %39 10 %10 oz
D EWREKURT (1 0504 N\ ERAGELK | GORHANFARUKDUR (510511 HAKANALTNTAS 110751
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My-Eticket.com LA BOUTIQUE ANTALYA TALYABILISIN
m AR 153711 ma

T 11:50 1004 %4 11:58
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Online Destek Talep Sistemim RYaGpaRi

Taskmanager Cnline x 'y ¥ Personel Takip Sistemi X
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C' [} etalep.info

W Meaai Baglengig Sastiniz: [~ . BEANA KOCA / TALYABILUSIM + & Gikig

Onbiiro - Aciliyet -
BERNA KOCA - 2036 - TALYA BILISIM -
& DOSYA YUKLE/EKLE @ Ek lstek o Hata KAYDET

Toplam 712 Talep

153589 Elektra ;2 Kurulum / Ek istek / Normal 06.00.2016 13!
ATILLA YAPRAK BILISIM Yetkili: ATILLA YAPRAK 0 533 934 89 04 - . tikla konus / 8904

Aydinogilu Mobilphone kurulumu yapiliyor.

ATILLA YAPRAK 06.09.2016 14:33
Kurulum yapilmigair

ATILLA YAPRAK ( log ) 06.09.2016 14:33
talep kapanlch

i Zorluk Der o000 O0
TALEBI TEKRARAG ~ TALERI DUZENLE | [] Takip orluk Derecesi

153503 Elektra ;2 Egitim / Ek istek / Mormal 06.09.201610:43
ATILLA YAPRAK vetkili: ATILLA YAPRAK 0 533 934 89 04 - L tikla konug / 8904

Gaycuma Belediyesi Seka Konuk Evi, Bayramdan sonra yerinde efitim verilecek. Bayram &ncesi kullanimia ilgili én editim
veriliyor

ATILLA YAPRAK 06.09.2016 11:59
Online editim verilmigtir.
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[ Takip Ettigim Talepleri Gaster

[] eana Atanmig Talepleri Goster

[ islemlerim (Bugiin) 'Log
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Mesai Saatleri Disinda da Bize Ulasabilirsiniz

05321110999

www.talyabilisim.com.tr



Antalya, Ankara, istanbul ‘da bulunan ofislerimiz ve
Turkive capindaki 38 bayimizle
en yaygin servis agini sunan otel yazilimiyiz.
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Tarkiyede 3000+ kullaniciyla en yaygin kullanilan
otel yazilimi Elektra, simdi diinyaya acilyor... www.talyabilisim.com.tr
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Sistem Regervasyon Resepsiyon OnKasa KatHizmetleri Misafiriligkileri Satgve Pazarlama Banket ArkaBiro GinSonu Raporlar
il . &= 2 a : H
F1 Grafikler F2Rezerv F3inHouse F4Biokaj “F4Blokaj FSBogOda F6 OnKasa F7POS F11Durum Ajanda “F12Rack F12Rackl CanhDesiek vanetim Rap

Gliniik Kurlar

16.08.2016 : S (7) Logged In CINARHOTELV4 Branch : 01 TL tr Ver : 4.50.16.395
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Segeneiler Tarh Araby ~ 311 -1 1.3.2015 v 30.4.2015 v +1 3]] Bugin: ~ | % Raporu Hazrla Raporu Yazdr 'y =, Excele Gonder ¢ Raporiar ~ “{ Rapor Dizayn > ) Servis ~ Lj Kapat

Otel Segniz Grafi Liste Analiz OdaTipiAnalz  AcentaAnalz  DénemAnakz  GinkkUsteler  indrim Anakzi Pansiyon F, Yilk
Bse Tah = Yi = OdaTpl - Pansiyon ~ VerlenOdaTpi * Konakema ¥ Duum * Gup * FiyatKedu ~ Konum = Vp = Rez.Tpi * Uk - Market = Segment = Kaynak =
Anaiz T Doviz * B.Gdk .~ K.Gk = Bbk.* 0.Cdk = F.Cck > T.Gk ./ Pax .~ G.Kig * GB.Gdk ~ GK.Gdk * G.Bok = G.U.Cck * GF.Gck = C.Oda * G.Ksi = GB.Cck
SO o b GK.Gk = G.BO . G.U.Ck . GF.Gck ~ OdaFiyabTL * KontratFiyab =, Oda% .=, Ytk% .~ AnzakOda .~ Ger.Oda . Kon,Oda . Kon.GelrTL = Top.Ksi
Tockh Atk Top. GelrTL = F.Acentas ~ AcentaGrubu ~ Gin * Top.Oda% ~ Top.Ytk% ~ R.Guest ~ KNo * KgBaOdaG.TL - OdsBasOdaG.TL ~ RezAnaGrup *, NetOdaFiyab
Re NetOdaFiyabTL * HAseOds ~ CompOda ° GupOda ~ GnSays ° OrtGin ~ Yatak/Oda ~ KTarhi - RezKTarhi - R.OdaGelr - R.OdaGelrTL ~ R.Gelr/Oda ”

Rez Kayt
RGelrTL/Oda ~ Rd.PanGelr ~ Rd.PanGelrTL - KigBagOdaG.
Gel
0daB ~  Ac To Ay O
Dokskuktan Digidecekler (Bos Oda)
3 4 Genel Toplam
Cuaibdenken §0dalar Acenta 0. A0 * oda Y5 OdaBasOdaG. AcOTutar Top.Gelr Oda Yty OdoBapOdaG. AcOTuter Top.Gele Oda Yt OdaBesiOdaG. AcOTutar Top. Gelr
KontenjandanKalan || T Odalar - B2 Travel ERO. 0,00 6 8 7,35 40,07 4007 6 8 8,35 4007 4007
Onforecasttan Kalan || Share Odalar — BAF TRAVEL AGENCY ELRO 15 22 7%,28 114421 14421 17 19 67,3% 114503 114503 32 41 71,54 2289,24  2289,24
Kapah Odalar Day Use Odalar — BAKTAT GIDA ELRO 11 93,00 93,00 93,00 0,00 10 93,00 93,00 93,00
Kriterter ~ BASAK YAPL EWRO 11 105,28 10528 105,28 6 6 78,00 468,00 468,00 707 81,9 S;B38  SB3,28
) ~ | BEDIR TURIZM SEY... USD 0,00 59 114 3410 220940 201,17 59 114 3410 220990 2012,17
~ BENETTONGROWP._ ELRO 7 7 6,49 39541 39541 s 8 70,00  S60,00 560,00 15 15 6369 95541 95541
Konakiama Pansiyon ~ BLUE FURAT UsD. 2 61,16  2097,00 1957,16 35 63 71,20 2688,00 2492,18 67 122 66,41 478500 449,34
OOMzS I ERD AcGp ~ | BONAFINI BINDAL.. EURO 0,00 e 109,97 109,97 10997 1 1 109,97 109,97 109,97
Oda Tpi Segment I |||~ BOOKING.COM ERO 743 1071 80,99 60176,38 60176,33 8351263 88,35 7377524 7377524 1578 334 84,89 133951,62 13395162
Uyruk Market ]| || .= BOOKINTURKEY.COM ELRO 15 17 8,23 129348 129348 32 R 7500 240,00 240000 47 ¥ 78,58 369348 369348
Kaynak ok - BOYTEKREGINE  EURO n 7 47,27 520,00 520,00 31 43 35,16 109,00 1090,00 42 60 38,33 161000  1610,00
i o ~ BRODELUKS ERO 0,00 11 73,00 73,00 73,00 1 73,00 73,00 73,00
= BURSASPOR KULU... TL 1 1 70,00 196,25 70,00 0,00 1 1 70,00 196,25 70,00
Rez Tl - — Brand travel ERO 0,00 2 2 8500 1000 10,0 2 2 8500 12,00 17,00
Frma ~ BUYUK KOLE) ELRO 4 8 72, 290,00 290,00 0o 0 0,00 0,00 0,00 4 8 725 290,00 290,00
Ex Kogul == 4 | = BUYUKSEHIR ORT... EURO 2 2 78,00 156,00 156,00 0,00 202 700 156,00 156,00
Bekleme Dahd % — CAPPATRAVEL ELRO 0o 0 0,00 -21204 -21204 16 35 8206 13129 13129 16 35 68,81 110095  1100,95
Stop Sale Gaster Net Oda Fiyat Kulan ~ CASALITOR ELRO 13 16 6308 820,00 820,00 0,00 13 16 6308 820,00 820,00
Events Goster ~ CELTIS LAG ERO 1 2 51,00 51,00 51,00 0,00 12 51,00 51,00 51,00
Fitrelen Temzie — COMPLIMENTARY  TL 0,00 10 11 28,50 835,59 28500 10 11 28,50 83559 285,00
* Segh ise dahi olanlar, dediise harig olaniar. = CONNECTIONTOUR  EURO 35 35 58,00 2030,00 203000 S5 61 62,27 342500 342500 90 9% 60,61 545500 545500
Il vente ~ CONPLUSM.LCE. _ EURO 0,00 6 6 80,00 480,00 480,00 6 6 80,00 480,00 480,00 v
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[ Seceneider Tarh Arabii~ 311 -1 28.3.2015 v 9.4.2015 v +1 7] Bugin: ~ [ 7} Raporu Hazria Raporu Yazdr 'y . Excele Gonder ¢ Raporiar > /74 Rapor Dizayn ~ { Servis » Lj Kapat
Grafic Liste Analiz OdaTpiAnalz  Acenta Analiz Donem Analz  Gnlk Listeler  Indrim Analizi Pansiyon F, il
Analiz
Tach Segment Acenta Grup Oda Tl Uyruk Konum R. Tipi Durum
Konalkdama Market v Acenta Kaynak Pan Vo R. Grup
Cck Cck2 Bbk UCck F.Cck T.Cck Pax  #Rez Ort. Gun Ort. Kigi Day U. Oda G. Oda G. Kigi C. Oda C. Kigi OdaF. OdaF.TL F.O.Gelr TL F.O.X. Gelr TL Oda%  Yatak% e
> nummzmm mnmmmmmmnl:i-m o [N Y O I | _-2tul 3100l _006] __0,06]
0 0 0 o o 2% 15 3,00 1,00 0 14 2% 14 2% 879,67 2.469,66 2.469,66 25,00 0,43 0,40
K1z FQ.I.ESI TRAVEL 6 12 0 [} 0 0 0 0 12 2 3,00 2,00 0o 2 4 2 4 420,78 1.190,48 1.190,48 868,30 0,18 0,18
KERIM TURIZM 37 41 o0 0 0 0 n o gt 13 A0D___100 ) 1213 11 11 1G04 63 G 34582 S 4S5 R2 3 1M 77 114 nA3
KEREMET TURIZM 8 12 0 0 0 [
KARNAK TURIZM 2 2 0 0 0 0 . s
ITIR TOURS 8 176 0 0 0 JOEFBAEN R % -ADTDEF| W <1 ofs b MW Close
INVITE TURIZM H s 0 0 0 [} N
INTERTEX 4 4 [} 0 0 0
INSIEME TOURS 2 4 0 0 0 0 Acenta Analizi
HUMANITAS CONGRESS % 13 0 0 O 0 aH Now:04.08.2018 10-8:AsFracass 80820180004 208 oy ST (NILR) ool 12853/ 002 (%3638) On. Gin 2 208mmen
RS 4 % o o o o 178400 EURO  Oealama Oca Gelri 45.08EURO  Ortama Kigé Gale < 71,08 €
HOTELBEDS 2 2 0 0 0 0
HEDEF ALLIANCE 10 10 0 0 0 0
HALK EMEKLILIK 72 120 0 0 0 0
HALK BANKAST 1 1 [} 0 0 0
HALK AKADEMI 95 17 0 0 0 0
GTA TRAVEL 3 3 0 0 0 [
(Ghriv i 7oy e [
GLORIOUS DMC 13 25 0 0 0 0 .
GEZINOMI & AGAVE TURIZM 2 2 0 0 0 0
GENEL o o0 o o o 0 Geceleme Sayiin [ Rezerasyonsiigler | [ EURO Gelir Anabzi || 1iGesr  |[scente Dovis Baznaa]
GEMINI TRAVEL 9 38 0 0 0 0 [ Acents ][[oda | ini JocexTr.cox ][ adet [orcin [ onkai | | voptam Gesr Jods Bk Ban| T Toptm |[0owz Toptami[ Dozi]
GALAKST GUNES ENERJISI URETIM A.S. s s 0 0 0 0 BOOKING COM o sm 2 0 m 38 10 Bow g s R 3061606 EURO.
ERGUVAN TURZM 3% ° o "0 80 e e “rs s L LT 1402180 USO
FLEX TOURISM TRAVEL AGENCY . L HUVANTAS CONGARESS m o ) B 70 12 ss we e 615063 EURO
FERRARI INTERNATIONAL TRANSPORT CO LTD. 3 3 o 0 0 0 Vorert 12 ° 0 ] 0 10 e 80 18633 612074 EURO
BPOTR S S I e I ° T TouRs e o ) 3w wn n2e 98847 ENO
V.NR_KMVAYQ\M AO 0 ° ° 52 0o 10 wn 120 18200 N
EXPEDIA 27 3% o opslo 0] W » 1 o » 90 10 1693789 586320 £URO
ETS ERSOY TUR 0 0o o 0 0 0 SUNDPRESS " 0 ° s 8o 18 1088800 1HMs0 N
NOATURDM 5 o ) 1 a9 e nuse
ERGUVAN TURIZM 208 386 0 0 o 0 e P ° ° 0 100 12
et e T S 2 VETTATRAVEL 1 ) ) e 10
262¢ 390< 19, 7,00 4,0C 14,00 S TURZM 32 ° ° " 60 18
SYNXS BAR » L] ° ” ‘o .
B3 v (Acenta <> bog) TORX HAVA YOLLAR AO " ° o 1” 80 18
AUSTRAVEL 10 o ) 7 200 20

a 2 &y £ . SN
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Secenekler Tarh Aradi ~ 3{) -1 30.5.2015 v 130.6.2015 ~ +1 3]) Bugin ~ |7 Raporu Hazria Raporu Yazdr (& Grafik Yazdr Excele Gonder | &l Raporiar » 4 Rapor Dizayn » J{ Servis ~ LJ Kapat
Grafik Liste Anaiz OdaTpiAnaiz  AcentaAnalz  DonemAnakz  GUnikUsteler  Indrim Anaizi Pansiyon F. ik
GrafkGin 32 380yt
GHI Now : 4.8.2015 11:27:38

Forecast :30.5.201530.6.2015  Room : 3637 / 8064 ( *%45.1) Bed : 2513 /16128 ( %15,58) Ont. Gun 2,52
Donemsel Toplam Gelir : 178.500 EURO  Ortalama Oda Geliri : 49,08 EURO  Ortalama Kisi Geliri : 71,03 EURO
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Doluluk Hareketilik Gelr Ortalama Oranlar
Goruneceider Isaretieyiniz
v Dol Oda Dolu Yatak Toplam Cocuk Ucretsiz Coask Yetigkin
v Bos Oda Bos Yatak Toplam Kigi Ucrets Goak Digerlen
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Sistem i OnKasa KatHi Misafir lligkileri Sabs ve Pazarlama Banket ArkaBiro Raporiar
(o) Qa @ FF 7 & 4 8a M m ) 82 & L El
- 5
|, Seceneller Tarh Araby > 37| -1 30.5.2015 ~ 30.6.2015 v~ +1 §{) Bugin v [ Raporu Hazrls Raporu Yazdr . Excele Gonder | ¢!l Raporiar ~ %Rlpormuyn' I Servis v Lj Kapat
Grafik Uste Anakz OdaTpiAnaiz  AcentaAnslz  DonemAnalz  Ginklisteler | Indrim Anakz Pansiyon F. Yibk
Ay i A. Grup. F. Acentas Fiyat Tipi Market Kaynak. Konakdama Pan Oda Tipi V. Oda Tipi Indrim Kodu Uyruk. Ind. Agidama Bna Kooum Rez Tipi Segment Pax Oda
OdaNo ~ Tarh . #Rez ~ OdaFiyab
K. FiyabTl = TLindrin | Dvz.dndee = indeim Grubu O
BALAYL BONUS =] LONG Genel Toplam
Acenta 0 ¥ KhNo L) K.Fiyab TL TL Indrim Dvz.Indrim K. Fiyab TL TLindirim Dvz.Indrim K.FiyabTL TLindrim Dvz.Indrim K.Fiyab TL TLindrim Dvz.Indrim K. Fiyab TL TLindrim Ovz.Indiim K. FiyabTL TL Indiim Dvz.Indirim
~ ELEXTRA 43561 194,84 0,00 0,00 -12,18 -4,00 -5,85 -1,92 19484  -18,02 -5,92
~ TALYA 43502 983%,13 0,00 0,00 -1400,33  -460,00 [N 140038 460,00 -1265,3% 415,65 983,61  -323,10  9836,13 -5049,73  -1658,75
Genel Toplam 10030,97 0,00 0,00 -1400,38  -460,00 -1412,56 464,00 -1271,21 417,57 983,61  -323,10 10030,97 -5067,75  -1664,67
g i
E1CheckinYap F2Iptal Bt F3BosOdaSes F4NoShowAl FEB6I FZOdaVer F11TopluRegKart F8Fiyatlandir FQAcentaRezervasyon Aktar Diger
2 | E= Onpiro iytemieri - Rezervasyon Listesi s Subeler
T)EKe ' Yenie 1 Goster ‘g Eiyatar XX Si 57 Sec | U Codar (o] ismGr [ Beige | i Yazdr [X)Gonder Aralar v | o ¥ Kapat
| Eilitrele Hizh Liste v/  Tarih Aralik Oda Durum OdaNo Girigi CRM Bilgi
+ KNo © OdaNo  Acenta Kodu Grup OdaTipi  Misafir Vouc! Cin Tarihi  COut Tarihi Oda Yt Cck Cck2 Pan Uyrul KontratFiya Aks. ind. ~
¢ 43561
0 @_EEE_-EE- TIRYAKIOGLU GOKHAN / TIRYAKIOGLU ASYA [120206.06 2015 [08.06.2018] 1] 1| 0ol _olke Jrc | 32fr2v3 |
ELEKTRASaus 30.7.2015 Konaklama:6.6.2015-8.6.2015 Kisi/Cck/Cck2:1+0+0
[Ganlak Fiyatiar|
662015 762015 862015 Toplam
03SEZON 32,00 32,00 64,00
| | Kontrat 0,00 0.00
| | 1-EB1%3 -0.96 -0.96 -1.92
| |2:BONUS2 -2,00 -2,00 -4,00
Bazervesyon Liskes Ganlak Fiyat 2004 2904 0,00 58,08
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my . NNR cER&N&SItf SOGANAE SoAf AN elelkirags
Ydzt £ F yPOPel |1 Sf¢ Al lLedy SRAfSOAfANI S{NIYy &FLIJPAP 3 3 NIzL
listeNT SNAYRS (2B daAYRSE NG &k YVPA {1 I §RINID

0«

~ 7 ~

Fliglem F2Folyo F3C.OutYap FSFaturala F7OdaFiyst F8OdaDegis F9 Odeme Al Diger glemler
{22 | E= Onbiro igtemieri ~ Konaklayanlar Listesi , Subeler
T)Exe  Yente ) Goster o Eiyatier X Si | B/ Seg  dnCodar || simGr [ Belge . Yazdr [x)GOnder v Araglarv ¥ Kapat
| Filitrele Hizh Liste ~ /'  Tarih Aralik v OdaDurum v OdaNo Girigi v CRM Bilgi Bakiye v
Gels Ayriks Konaklama Rez.Aks Kayt
3 1 1 1% K Filtrele  Temize
Son Son Son | son Son

Acenta/Firma 0

# OdaNo Durum OdaTipi RGuest Vip Misafir Cin Tarihi COut Tarihi Oda Yig Cck Cck2 Pan TkNo Uyruk Exra Borg Oda Borg Toplam Borg KNo

v Filtreleme urayl kullaniniz

Acenta / Firma : MIS TURIZM

» 1626 | ONAYLANDI|CMFK GASMELSEED RAMI MOHAMED AHMED 24.052015Paz  |30.052015Cmt 1[ olBe | o|LBY

1824 ONAYLANDI CMFK 4 VIPW Koca Fatma Bema 24052015Paz  30.052015Cmt 1 7 3 1.302,53 42484
2 200 200 00 00C
= Acenta/Firma : Rama Halaseh
TG141( CMFK 0 RAMA HALASEH 20-25 MAYIS 20052015Gar  09.06.2015 Sal 0 0 0 0BB 114090962° TC S8.46 2474739  24.805 85 42142
1 000 000 00 00C
= Acenta/Firma : SAHIKA TASARIM
1802 ONAYLANDI CMFK 0 ARDAHANLI TANER 29.052015Cum  30.05.2015Cmt 1 2 0o o8B 0DEU 22192 21 %2 43396
1 100 200 00 0.0C i

1

Acenta / Firma : SUN EXPRESS

1101 ONAYLANDI CMFK 0 GUREL UMIT 30.052015Cmt  03.06.2015 Car 1 1 0 088 0TC 38997

1102 ONAYLANDI CMFK 0 TURAN EKRAN 30.052015Cmt  16.06.2015 Sal 1 1 0 088 0TC 39002

1103 TEMEZ(Occ) CMFK 0 AYDOGMUS UGUR 30.052015Cmt  15.06.2015P2t 1 1 0 (-] 0TC 38999

+ 1112 ONAYLANDI CMFK 2 UYAR ERKIN 30.052015Cmt  16.06.2015 Sal 1 1 0 088 0TC 39003
168 1181 17501 40 0.0C 3

MM 4 13001168 » » M

Sirket_Odemed/Oda_Kahvalt,
1Beldeme 2Rezervasyon 3 Konaldayan 4 Ayrian Siptal 6 NoShow ZHeps
4 4 > > 7 Grupama | GrupAtBigi| | ListeARBigi 4 EkFitre ToplamAl: :168Kayt 118 0da 175 Kigi 10.Gck 3FCek =

Elektrac Anaa 2 R N £ hy5 NJ




3 , s

11 Konaklayanar Listesi | -
Islemier + | Konaklayanlar Listesi
"] Ekle | J Yenile | ! Goster | )X Sil | 4y Codalt | Belgeler . Yazdir | Gonder - | Araglar~ ) Kaydet ¥ Kapat
] Fiitrele Hizh Liste v | Tarih Arabgi [ OdaDurum & @ CRMBilgi (] Bakiye [J
: . : A .
genel arama - Find
# Oda No Acenta Misafir Cin Tanhi COutTarlhi v OcaTipt Pan  Kisl Cck Cck2 Vip VYouchel R.Gue KNo 0Oda Durum
Filtrelemek icin burayi kullaniniz
1107 [EONNESTION TOURMIIIIN 24! SAHBEL MAGDY MOHAMED 29082016  1209.2016  CMFK B8 1 0 0 0 80664 KIRLOEEI
» 1207 BOOKING.COM Duran Faruk 29082016  30.082016  CMFT BB 1 0 0vIPW179792 0 82190 KIRUOse)
1217 Walk-in AMMAR ALI 29082016 30082016  CMFK BB 1 0 0 0 82321 KIRUIOse)
1401 BOOKING.COM FEL I AMNAH MOHAMMED / ALHAKEEM ASSMA 27082016 01.09.2016 RO 3 0  OVPW201165 0 82176 KIREKOGEI N
1402 BOOKING.COM H127.082016  01.09.2016 RO 2 1 oviPw201185 1 82177 KIREHGEEINN
1432 BOOKING.COM 01.09.2016 RO 2 0  O0VIPA201185 0 82175 KIRLIOES)
1511 BOOKING.COM ) 27082016 02.09.2016  CMWFT RO 2 0 OVIPW180730 1 82119 )
1512 BOOKING.COM 27082016 02092016  CMFT RO 2 0 OVIPW180730 1 82118
1514 BOOKING.COM ALSAUD MAJED / ALOMRAN NAILAFAHAD FALIAWHS 27082016 02092015  EXEC RO 3 0  O0VIPW180739 3 82117 _
1801 NiESTURZI vCCA0 HELEN 20082016  09.092016  TERR E= 11 ol o 0 81837
1816 EXPEDIA AGOGLIA VINCENZO 24082016 02092016  CMFK £R 14 o o 717606 0 82128
1819 _ RWAMASIRABO ALINE 28082016  30.082016  CMFK B8 11 of o 1 82196 KIRL{OES
1830 BOOKING.COM ZAHIT / OLESHNICZ NNAKATARZYNS 28 052016 01.002016 [ Ro 2 0 0VIPW203087 8 82243
1833 EXPEDIA 'ELSAFDI HOSAM MAHMOUD | ALMETWALLEY EHSAN 28082016 31082016  TERR BB 2 1 0 717524 0 82111 KIRUGes)
1908 R UNEUANGEEER E0LBOL MADLEINE 27082016  06.09.2016  CMFK BB 1 0 0 0 82126 KIRLGee)
TSPA [TFOLYON ] HAREM SPA 01012016 31122016 CMFK OB 0o 0 0 0 62181
TBAHCELIEVL= BAHCELIEVLER BELEDIYESI 02102015 31122016  CMFK 88 0 o 0 0 55797
TIKEGITIM INSAN KAYNAKLAR] EGITIN 01012016 31122016 CMFK 0B 0 0 0 0 61913
5Kt | 2 0 )
Toplam: 35/2 Kayit 1Bekleme | 2Rezervasyon 3 Konaklayan | 4 Aynilan Siptal 6NoShow | 7 Hepsi
Self Payment,

a [* & .l TUR

06.09.2016
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my . N
c2ylargzyst

NP ¢ Blckdg ™abldsu
st21l 2

elektra

Otel Yonetim Sistemi

GF of 2adzaeRILIPNS 0SS NIXNSH &iSyRIAINSY NT SNRAY RS

¥ Blokaj Tablosu - o IEEN
CMFK;CMFT;EXEC; TERR 22. Hafta (25 de 31 Mays 2015) P3. Hafta (01ie 07 Hazran 2015) P4. Hafta (08 e 14 Hazran 2015) 5. Hafta (15de 19 Hazran 2015)]"
2.5.2015 27Car | 28Per |non | :noml 31Paz | o1Pzt I 025 l 03Gar | I)c?a Ioso- I 06 Cmt I o7paz | o8Pzt | 09sal | 10Gar | 11Per | 12Cum | 13Cmt | 14Paz [ 1Pzt | 165a | 17Gar
1110 (CMFT) 0 MINARE TURIZM, ZE | POLATKAN TOURISM & TRAVEL AGENCY, ULMEN RUCHAN / ULMEN OZSAN /ULVEN ALL
1111 (CMFT) O TOURISM & TRAVEL AGENCY, GOKEN FIRAT, 1K, 1
1112 (CMFT) [ J
1114 (BXEC) ° | Boorangy
1116 (TERR) ® | “BOOKING.COM, ANAAERI ALt 1 kigi. A
1117 (TERR) ® BLUE FURAT, AMIN SORAN HAMA / AHVED REZAN, 2+1 W 2kg. |
1118 (TERR) ° BLUE FURAT, HAWDAM JAMIL / BRYAR SHARIF, 2kig. |
1119 (TERR) ° | [ Minfenit, KALKAN AY]
1120 (EXEC) ° | | B0k |3
1121 (G ° MINARE TURIZM, M2,
1123 (QWFT) ° MINARE TURIZM, A |
1124 (CMFK) ° | nausakoks. )
1125 (QMFT) ® | MINARE TURIZM, SAMEER ASDE,
1126 (CMFT) © | MINARE TURIZM, FAKHROO SAI, |
(O . | Monferit, SULTAN AYSE, 1kigi. BOOKING.COM, AVCT 1
1128 (CMFT) ° | Yeni Rezervasyon
1129 (Q¥FT) D MINARE TURIZM, ER | Rezervasyon Seg
113 (EXEC) L I Bugin
1132 (TERR) ® MERHABA TOURISM, ALKANDARI AL, 15,
1133 (TERR) ° [ sookmnG.com, tom) Yenile
1201 (OFK) ° GLORIOU, BOOKING.COM, V. I} |
1202 (CMFK) ° BOOKING.COM, GUNDOGOU YASAR AHMET, 2kisi. |
1203 (BXEC) 0
1204 (QVFT) ° GLORIOU,
1206 (CMFT) D GLORIOU)
1207 (Q¥FT) ° GLORIOU)
1208 (QMFT) D GLORIOU)
1209 (CMFT) D GLORIOU)
1210 (CWFT) ° GLORIOU)
emidams | L [
4.6.2015-8.6.2015 K
LLUE N | “4 Ara 14 Oca 15 $ub 15 Mar 15 Nes 15 May 15 Haz 15 Tem 15 Adu 15 Eyl 15 Eki 15 Kas 15 » e »
S B >
) * - *

20 sn.

=

lektrac Anaa 2 RN £y NJ N
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elektra

Otel Yonetim Sistemi

6l Et NYNYNY ASE S

‘emiz (8) Kirli | Kirfi (8) Toplam : 252 OnhouseCL

2 ¥ 62 5 “ 9 ] v TUmuna Goste

} 1108 ‘ 1109 ‘ 1110 121
Agiklama Goster
KIRLI'ye Al
TEMIZ'e Al
ONAYLANDI Yap
ARIZALI'ya Al

131 I 1312 I 1314 |-. Kart: Goster

Room Change Listesi
Oda Resmini Géster

220 1221

820 1321

1421

1510 I 1511 | 1512 | 1514 I 1516 I 1517 I 1518 | 1519 | 1520

Renk Ded.
v KatKatAn

123 124
1223 1224
1323 1324
1423 1424

1524

1809 1810 1814 1820
1833
1912 1914 ‘ ‘ 1921

n
"Odatipn Secimi Konum Dzel Dururmiar Bina.

[1117_1117:TERR CalacaJassen (2+0+0)30.5.2015-3 6BOOKING.COM _ 3433 kapah kat ingast cah | [ yeps; vl Hepsi v v |[Hepsi S Odalar Hari

1710 1714 | 1716 | 1717 | 1718 | 1719 | 1720

Rack Hazw
Kapat Hazria

Elektrac Anaa 2 RN £ My NJ N
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Ajanda  Kaynak Seg Kaynak AjandaYaz Ajanda Yenile Tek Randevu Yaz

. NN2 caRRNEN !

a
a

P @S

y1Si

2NHI Y

dRY YRK &P&HI cef | NPY

el
A
P

~
~

YRI &P

Faeg2yftl NPYyRI
P {FNDBPEIN yAGS

t SNAYAT A
St A ¢

07
08
09
10
ki [C
12
13
14
159
16
7.0
18
19.2
20

Cemberitas I

| 12Haz 2015 Cuma

12 Haz 2015 Cuma

12 Haz 2015 Cuma

Onceli randevu

Sonraki randevu

12 Haz 2015 Cuma

Onceki randevu

Sonraki randevu

12 Haz 2015 Cuma

“SEEE

Onceki randevu

stml

Sonraki randevu
Oncekd randevu

12 Haz 2015 Cuma

Sonraki randevu

Kz Kudesi T Kiz Kules 1T Kiz Kulesi 1T
| 12Haz 2015 Cuma 12 Haz 2015 Cuma 12 Haz 2015 Cuma
HEDEF HEDEF
ALLIAN| ALLIAN
HOLDIN HOLDIN
AS. AS.
(Topian)

Kiz Kulesi IV
12 Haz 2015 Cuma

=]

4 Hazan2015  »

P S G P.CCP
3225262728293031
51234567
# 8 91011fF 1314
#1516 17 18 19 2021
%222324252627 28

#2930 123 45

v BuAyve Sonrasi
v/ Opsiyoniular Dahil
Dakika Araligs

05 Q10 O30
06 @15 O60
Periyot

@ Gonlik O Saatlik
OHatalg O Gon-Gin
O Haftak O Yillik

O Atk

v Gemberlitag | ~|
v Gemberitag I

| Dikilitag |

v| Dikilitag Il

v Fuaye 3
v Golden Hom Rest:
v| KizKulesi |

v| KzKulesill

v Kz Kulesi il

v Kz Kulesi IV

v KizKulesi V

v Kiztagt

v PeraBrasserie 7

Elektrag! y I

elektraj-

Otel Yonetim Sistemi
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my . NNZ caR®RRO® Nt N22S{ SNA azF“eNtNe|ektra‘p

(LGP0 RBNAPNAREXHES BN Yé RIS/ 1A atxmmu:s@r y Niendewsmr, = 82 Y NI T A
fiyatlar, rezervasyonlarvbo R £ @ PU I | I dPDHS O 8B AEASS NIO t YS2NRRNEIAN A Rl K NI K

edebilirsiniz.
[ ol
F1Forecast F2 Availibility
e £ Ba Satis Projeleri Subeler
# Yente gGoster X Si [/ Seg dnGojer || Detay [ Bege < Yozdr [x)Gonder v  Aracer~ O Kapat
Proje ve Rezervasyon Detay Qnemii Tarihler ve Analiz Bigileri
Proje Detaylan Rezervasyon Detaylan
Proje Ad: Mercedes 1-4 Eyld modul 5 2. Otel A MERKEZ Blok Kod 1140909222 2{} Gels [31.8.2015
Proje Statiisu _ Firma (Muster)) 2{i | oda 15 K§ 1 Ayrds  4.9.2015
Fema (Acents)  MERCEDES BENZ 2} SabsTemsids  Gokhan 2} | Konak.Fiyat 0 EWRO Uynk  [TC
GorUgllen Kisi Sevgi Mert 24 Kontrat No 41975 2(0 (&
Kapx Adi Sng /Dbl /Trp,
1 2 Tekifier 5 Detaylar gnemasyodu ZBarinel’er §Notiar | 9 Gelr Anakzi mmwhvndu 11Rezervasyon Shirban
T. EiFiyat

Soyad Ad / .. Oda Tipi Oda Gece  OdaFiyat Toplam Pansiyon
04 09.2015 Cu EE--EIH-E-BIEEM__-E__-
0

26784 MERCEDESBENZ Mercedes lAENF( 0109201555! 04.09.2015 Cu CMFK 0 0EURO  TG141009222 AGENCY

2 MIN=1.9.2015 MAX=4.9.201 15 1 45 3.375
— =i i = T = = = T.;I*TGOSM =

Il ygezsarikloegw iy 88l I3 Gogalt ¥ iptal EX Xsi annm /O Rezistest = s ||
L ‘
Elektrac! y' I a 2 &miyf f.SNNY




my . NNZ caR RAKNNF Y N} OP
{wlk L2NIIxFe$§ &l YRS G NY NI ddeakRapdlASeEAAYYRAS
yapabilir ve verilerinizd dz 6 SigteleyeRligsiniz

S

Tasanm

3™ Yeni Kategori 3™ Yeni Alt Kategori X Kategori Sil

o /1 R

o>

=/

@ & 4 & UstKategoriye Tagi Siralamay Dazenle
Repor Rspor Rapor Gogalt . Talys Sunucudan
Ekle Dazenle  Sil Isim Degistir Raporlan indir
Rapor Rapor Agaci Tasanmi Talya N
rez Sonrakd, X
e ~
i) §9% £0-0a 08ro Rezervasyon Listesi (Fatura Numarali)
+ T DL-Ginlik Raporiar
+ 0 AD-Giris Cikus Listeleri -
+ { HK-House Keeping Raporian Aoy A Ll
+ T DR-Gunlik Gelir Raporlar Eerah 04052015 | ["Gig | Fast-Repot  Elektra Excel
+ T CS-Kasa Raporian Gels -
+ T IN-Fatura Raporlan - 2 E)oceleGonder é:} A{Il H J J Q
+ © MG-Muhasebe Gelir Raporian Ayris Fitele  Onizle Yozdi [ Web Sayfoss POF  Sayfa  Goranamd  Gérandm Goranam Kapat
+ [ BO-Arka Biro Raporian e Ayarlan Kaydet 1
+ T AG-Acenta Raporlan Rapor Eylem 5 Kapat ~
+ T GS-Misafir Raporlan
+ T GR-Halkla fliskiler Rezervasyon Listesi (Fatura Numarali)
+ O AC-Hesap Raporta . : ; R - : ~ —
st 2 = 0Oda No Oda Tipi KNo  K.Sekli Acenta + Misafir Rez.Durumu Gelis Aynhs  Pan Oda Ytgkn
~ T Ozel Raporiar T
Oda Upgrade Raporu(Oncelid) 200
Ydara Goce Karsiagbrmak Rezervasy | |<Oze! Fitreleme Yapmak Ign Buraya Tidl 1801 CMFK 29386 SOLD BOOKING.COM Yamada Ryo Aynian 28.04.2015 0405201588 1
Tiplerine Gare Oda Dagmian o 1802 CMFT 29387 SOLD BOOKING.COM _ Mori Shigeyuki Aynian 28.04.2015 0405201588 1
) Oda Deggim Listesi AMARAL HELENA/ PINTO PALERMO DE FARIA
e G PR 101 CMFK 4 50L0. Lee el 1R AL WARIA HELENA Aynlan 03.052015 04.052015 B8
1420 CMFK 35978 SOLD BOOKING.COM ABDELAAL RAWASH Aynlan 29.042015 0405201588 1
4 Oinamk Q.azer) OzeiTosa 4903 CMFK 36049 SOLD BOOKING.COM AMIN HUSSAM Aynian 20042015 0405201588 1
= T = 1214 CMFK 39641 SOLD BOOKING.COM ALSHEKH MOHAMED Aynlan 29.04.2015 04.05.2015 BB 1
& | Tasara 1490 AUEY 20744 ©OLO DOAKINA AOLL IODALIL ZALADIA Auminn 2004 204K NANE ANAE OO 4
iy 7 s
Raporla
x| (Acenta = BOOKING.COM) Ozellegtir

MW« Si s Ay

Ha; o/o ‘
30.5.2015 : S (7) Logged In GORRION Branch : 01 TL tr Ver : 4.25.3.103

| Tom Sotunten Gizle Tam S

nlan Gaster En Uygun Ges

Elektrag! y I

Mya (il S RIAFEyAR/EA 1

elektra

Otel Yonetim Sistemi ‘

FTAL

a 2 Kyt £ .SNND
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ercek

Biitge

Gergeklesen Karsilastirma

. NNR2 caB®Rde$S N5SKE BIH RE & BRI P NI |

2t I NI

Doiuuk ve Gelr Baznda Aykk Butge ve Gergeklesenier

100
| e
2o
5%

20

0
|

Yil Seciniz
} 2015 O Yili Butge Olustur
e Yil - Ay / Kapasite
| *va Ay Gun OdaKap. Dovizi X0da  Tutas
|lw
| 2005 1 3 7.812 TL 470
2015 2 28 7.056 TL 624

| 20015 3 3 7.812 TL 658
| 2015 4 30 7.560 TL 772
| 2015 5 3 7.812 1L 808
| 2015 6 30 7.560 TL 525
iy P 1 it [ sos| |
| 2015 8 3 7.812 TL 738
| 2015 9 30 7.560 TL 787
| 2015 10 31 7.812 TL 806
‘ 2015 11 30 7.560 TL 654

2015 12 3 7.812 1L 533
} 91.980 1
[ Mk — A X
| I Oda I Kist K
|| Batgelenen 60.671 2
|| cergektesen 24975 35.843

KI T

P NI

FYPS

2 f RdzE€ dzy dediledliN G S RS ESNI SNA

MARKET Butgesi  Departman Butgesi

Gokk @ Dok 2015 Temmuz
Fiilh * Market
%Z0da Tutar * Market Ad
v
590560 46.9 522 815 ¥ """Rack Rate
S Ll "R RAR Walk - In

_Aoency Group 151 %

Agency Tour Series 152 %

[Arines 127 % |

2015 Yih Marketler Bazinda Butge Gergeklegen Kargilagtirma Raporu

Marketierin Dokuluk ve Gelr Baznda Bitge ve Gergekdesen Rakamian

Oda Dokutukien Baninda Bitge Gergeklegen Kargdagtema

o s © Grrgihgen

Butge Turi MARKET

Corporate Incividual 126 %

Butge
|%0da Oda  Kisi  Av.0d.Fiy Tutar
Ar amai ray Kullanrez
oo | | _ ool |
22 s 0700 %25
2155052 500 122265
700 13251
B850 98952
$00 70200
0.00
600 55080
100 101.745
800 54000
000
000
000
0.00
0,00
000
wel " A 600 8640
89  651.858

Agency Individual 6.5 %

Dijer Marketier 7.8 %

Fiili
%Z0da Oda Kigi Av.0d.F Tutar
| ool | | o000 |
0.0 0.00
0.0 0,00
0.0 0.00
0.0 0,00
0.0 0,00
00 0.00
0.0 2 4 18874 397
01 6 6 168833 1.014
1.4 m m 12963 14.389
00 0,00
00 0,00
00 0.00
00 0,00
00 0.00
00 0.00
0.0 0.00
2.4 186 2a 35 29.048
3 Kapat

elektra

¢ | §f=2s g dz

3 S ND

Elektrag! y I

a 2 &y £ SN



. TN . -y elekt,rar
my . NN2 ¢caPRNIERN DI NB YINDPEI oG PRI P
wST SNDI ag2ytF NPYPI Py Iyt Pl RdzNHzYdzy dz | aa@isinisc. & Pt £ I NRI { A

Grid Fast-Report Elektra Excel

i) i] {&] Dinamik (Lazer) ) B MailGonder AJ el [vip @ a

Filtrele Ozel Dinamik (Nokta Vuruslu) Yazdr @) Excel'e Gonder POF QU 1100% v Kapat
-

Rapor Eylem Sayfa Kapat A

Yillara Gore Karsilagtirmalh Rezervasyon Raporu

2015 K 20150 2015_€ 2015 K% 2015_0% 2014 K 2014 O 2014 € 2014 K% 2014_0% 2015_K-2014_K 2015_0-2014_O 2015_€-2014_€ 2015_K%-2014_K% 2015_0%-2014_0%

INVICTUS 1 48 282395 0,03 0,05 0 0 0 0 0 s1 48 282385 0,02 0,05
3GEN TURIZM ORG 1 1 60 (] 0,00 0 0 ° 0 0 1 1 60 0 0,00
3S TRANSPORT & LOJ. 1 1 80 0 0,00 0 (] ] [ [ 1 1 60 0 0,00
7TUR 14 7 490 0,01 0,01 0 0 0 ] ) 14 7 490 0,01 0,01
A& JYATIRIM s s 404 0,00 0,01 0 0 0 0 0 s s 404 0,00 0,01
1"1&“*';6' NAERIBCARI SNCVE 29 25 175149 0,02 0,03 '4
A GLOBAL DAHILIVE DIS ° 0 o 0 0
TICARET Yillara Gore Kargdagtirmah Rezervasyon Raporu ( Ganidk Toplam )

AB TRANSLATIONS CONSULTING = z i 5% .00 FULK MO N PN DIVLON DK 0 J0NE 0NN DON NEI0K JNONA0 0N SI0E NI L ONINAON LK WO M AN D
ABALIOGLU TEKSTIL 2 2 16 0,00 000 ¥ R R @ =i SN0 . . - LT ne s M oome ms n
1 " " ooux as »n . . . " - e n» BB W e nlen W -
ABANT PLATFORM 0 0 0 0 0 3 W W s ae 8 e ineie w W e 3 “a W m ome -
.m.aﬁ ’“er . - ™ TR = “n . . . - "™ s = N e woneen "
Co 21 21 2200 0.01 002 ¥ w e oun n: -n . . . " Ww oo oo )-: .o oo uu-Q
TOOLINGEK. . - m otem An e ® e i - W s an am M ve rx -
o ’ B s AR um . B - © () e T I RU T TR PR
SCARGANIACHAUURCOACM R L — e P - v s Au e e w. .
ACARLAR AYAKKABICILIK 3 3 2579 0,00 000 » N oM oamw e A ' ' ' » " amw .- AN W W vam ne oW
- J "

ACETRAVEL 3 23 136788 02| 024 wi w momm wx s v w m owma - ne m e oen am R
um&mwmsLm' - - m e . . . » e "oy e LU " oA am .
2 2 128 0,00 000 mom wme ) '~ m o wme s Be W owmeaw M m
m - m - Mean  an . . . m - Mo an “a m “ MAs e -
ADALI TURIZM 135 73 248912 0,07 008 » w e e W . . B - ™ T »s om I m oaEs ue n
- " "™ ame »n - . . . . . - " anra nn “x ™ MW AME me =

ADONIS TRAVEL 181 9 2084 01 01 w L T T TR T T " m o ram e BN W m oM MM W v
< >

Elektrac! y' I a 2 &miyf f.SNNY
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Grid Fast-Report Elektra Excel

R J {2] Dinamik (Lazer) o) 58 Mail Gonder A) o al ‘e @
Fitrele | Ozel Dinamik (Nokta Vurugly) ~ Durd Yazdw @) ExceleGonder POF QU 185% v Kapat
Tasanm
Eylem Sayfa Kapat A~
1.1.2015 - 5.8.2015

Tiplerine Gore Oda Dagilhimlari
Ccasaw 901 1090 068 o ma

YRmSw®  1ue 208 M3 % e

ﬂ_ 145010292 1S0543078 STEMNITE TTOSIM 465256009




S s . . e'.ekt.ra.r
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DL2-Oda Fiyat Kontrol Listesi
Odalc Acert Misafi Kaynak Market Cln __ COut  VOTip OTpi O Pax  FiystKodu Fiyat MNetFiya Ovz _ Kur  TiTutsr TpimD. TpimTL KTarh _ Kho
A ENERGY YATIRIMLARI SAN. VE TiC. A.§.
1418 A ENERGY YATIRIMLARI SA' Kara Naamettin I 808 0108 CMFK CMFK 1 2000 RATECS 80.00 3000 EURO 28305 230.44 32000 92178 1452015 aar
4"S0EURO - «  CHECK INODEMEY! OTELE GELIP YAPABILECEKLER! SEKLINDE BILDIRIM YAPILDI GELIP YAPARLAR SA ODEMEY! SISTEME GIRELIM
1418 AENERGY YATIRIMLARI SAM Kara Nzamettin CRI 80 0108 CMFK CwPK 1 2:040 RATEDS 80.00 3000 EURO 28808 23044 2000 sa17¢ 1452015 41407
4'EURD - - CHECK INODEMEY! OTELE GELIP YAPABILECEKLER! SEKLINDE BILDIRIM YAPILDI GELIP YAPARLARSA ODEMEY! SISTEME GIRELIM
1418 AENERGY YATIRIMLARI SAM Kara Neamettin CRI 808 0108 CMFK CWFK 1 2:000 RATE S 80,00 3000 EURO 28805 23044 32000 92178 1452015 41407
4'S0EURO - + CHECK INODEMEY! OTELE GELIP YAPABILECEKLERI SEKLINDE BILDIRIM YAPILDI GELIP YAPARLAR SA ODEMEY! SISTEME GIRELIM
1418 AENERGY YATIRIMLARI SA' Kara Neamettn CRI 2808 01.08 CMFK CMFK 1 2040 RATEOS 80,00 3000 EURO 28808 23044 32000 s21.7¢ 1452018 41407
4"S0EURO - - CHECK OTELE GELIP YAPABILECEKLERI SEKLINDE BILDIRIM YAPILDI GELIP YAPARLAR SA ODEMEY! SISTEME GIRELIM
4 32000 32000 s21.7¢ 128000 3087.04
AGODA
1821 AGODA CHEN KUAN CHEN / KUAN CHEN OL 8C 2908 3105  CMFT CMFT 1 2:000 ASO%A a5 4% EURO 289%0 13773 sa02 27548 2952015 43379
1°54.39EURO ¢ 1°47 S1EURO - - RO - ODEME SISTEMOEKI AGODA KARTTAN ALINACAKTIR
1821 AGODA CHEN KUAN CHEN / KUAN CHEN OL 8xc 208 3105 CMFT CMFT 1 2:040 AGOCA 2439 439 EURO 28950 15708 10878 31538 2952018 43379
1*54.33EURO + 1°47 S1EURO - - RO - ODEME AGODA KARTTAN AL
2 10190 10190 23041 20080 %082
AIRPORT TURIZM
1808  AJRPORT TURIZM DARNA BADER AGH 2908 3005 CMFT CwMFK 1 1e0:0 mATE® 8500 €500 EURO 28950 18844 0500 18844 052018
1*6SEURD -
1 05.00 05.00 183,44 05,00 18544
BAF TRAVEL AGENCY
1710 BAF TRAVEL AGENCY IRINA ALEKSEEVA E™ AGH 2908 008 CMFT CMFT 1 1e0e0 "TRAVEL AGES  80.00 6000 EURO 28950 173.94 .00 17394 2052018
1"90EURD -
1 000 0.0 MM 0000 17
BLUE FURAT
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